
•	 Consult an in-network primary care physician; 
the primary care physician is responsible for the 
management of all health care services provided under 
this program, including lab, X-ray, pharmacy, surgery, 
hospitalization and specialty care.

PRESCRIPTION DRUGS

•	 Prescriptions must be dispensed from an  
in-network provider.

•	 Prescriptions are limited to a maximum 15-day supply, 
except for maintenance medications.

•	 Over-the-counter medication is not covered in Mexico.

MANDATORY GENERIC  
SUBSTITUTION

•	 The in-network provider will dispense the generics 
when medically appropriate.

•	 If you are prescribed a generic medication but request 
a brand name, you will be responsible for the full cost 
of the brand name medication.

Receiving medical treatment in Mexico.
It’s easy to receive covered treatment in Mexico. Just seek the services of a Western Growers contracted 
provider. All you need is your Western Growers ID card and your picture ID.

$0
$5

Office Visit

Hospital Outpatient Service

Lab and X-ray Services

Hospital Admission

Surgical Procedure

per Medication

MEDICAL BENEFIT PLAN CO-PAYS:

MEXICO CROSS-BORDER PROGRAM

PROTECTED.GROW

For more information, call us at (800) 777-7898 or email customerservice@wg-health.com.
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